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LGSETA Occupations Development 
Strategy

The purpose of the Occupational Qualification Development  Strategy 
document is to drive the development process and improve the quality of 
Qualifications/Part-Qualifications/Skills Programmes in the local government 
sector  by:
• Providing a step by step, easy to follow process with clear phases and 
stages. 
• Clarifying roles and responsibilities in the process
• Identification of multiple stakeholder in the development process
• Creating advocacy opportunities along the development value chain
• Establishing collaboration with the quality councils and relevant quality 
partners  in the development process to: Minimise proliferation and 
duplication and ensure joint ownership.
• Maintain the OQSF, by phasing out the legacy Qualifications and phasing 
in the new occupational qualifications.



OVERVIEW OF LGSETA 
OCCUPATIONAL QUALIFICATIONS



LGSETA New Qualifications Registered

In addition, the following LGSETA qualifications were registered in the recent past 
and further seek to address identified skills needs.

Qualification NQF Credits NLRD 
No.

Registration 
End Date

Occupational Certificate: Environmental Science Technician 6 467 99508 2023/06/30
Occupational Certificate: Firefighter 4 149 98991 2023/06/30
Occupational Certificate: Valuer (Municipal Property Assessor) 5 120 99700 2023/06/30
Occupational Certificate: Water Infrastructure Manager 8 304 104623 2023/09/12
Occupational Certificate: Water Process Controller 3 181 102255 2025/02/26
Occupational Certificate: Water Reticulation Practitioner 4 236 102581 2023/06/30
Advanced Occupational Certificate: Water and Sanitation 
Coordinator

6 225 121025 2028/07/04

Occupational Certificate: Municipal Finance Manager 8 721 118775 2027/02/03
Occupational Certificate: Environmental Monitor (part
qualification)

4 102 121889 2029/01/30

Higher Occupational Certificate: Business Development Officer 5 230 121567 2029/01/30



New Qualifications Registered…Cont

Qualification NQF Credits NLRD 
No.

Registratio
n End Date

Higher Occupational Certificate: Business Development Officer 5 230 121567 2029/01/30

Advanced Occupational Diploma: Financial Administration 
Manager

7 232 121568 2029/01/30

Specialised Occupational Certificate: Communication 
Coordinator (Water Liaison Practitioner)

8 288 121937 2029/01/30

Occupational Certificate: Air Quality Analyst 7 120 122008 2029/01/30

Occupational Certificate: Air Quality Policy and Planning 
Specialist (part qualification)

7 28 122009 2029/01/30

Occupational Certificate: Air Quality Authorisation and 
Management Specialist

7 88 122010 2029/01/30

Occupational Certificate: Air Quality Monitoring and Information 
Management Specialist

7 92 122011 2029/01/30



Developed Qualifications Not Yet Registered

The following qualifications were developed by the LGSETA Quality Assurance department 
but awaiting registration from the QCTO: 

Qualification 
type

Qualification title Year 
submitted

Full qualification Advanced Occupational Diploma: Disaster Risk and Response Manager 
NQF 7 (276 credits)

2023

Full qualification Higher Occupational Certificate: Disaster Management Officer NQF 6 
(460 credits)

2021

Full qualification Occupational Qualification: Building Inspector Class iii, NQF 7 (407 
credits)

2019

Full qualification Occupational Qualification: Building Inspector Class ii, NQF 6 (134 credits) 2019

Full qualification Occupational Qualification: Building Inspector Class i, NQF 5 (235 credits) 2019

Full qualification Higher Occupational Certificate: Environmental Practitioner – NQF 5 (170 
credits)

2019



SERVICE DELIVERY AREAS 
INFORMING LEARNING PATHWAYS 

AND SKILLS PROGRAMMES 



Broad Service Delivery Areas
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District 
Development 
Model (DDM) 
Approach

Municipal Key Service Areas: 

oTransport, Roads and Storm Water
oEnergy
oEconomic Development 
oWater and Sanitation
oWaste and Refuse Management 
oPublic Safety and Security 
oSettlements and Housing 
oTown and Regional Planning 
oCommunity Services
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Skill Gaps Per Service Area: Top 5

Water and Sanitation Roads and Stormwater Energy and 

Electricity

LED

Skills Gap Skills Gap Skills Gap Skills Gap
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MUNICIPAL COMPETENCY 
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AND LEARNING PATHWAYS



Municipal Competency Framework
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Strategy and Planning Division Presentation, 04 May 2023 
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LG 
Competency Framework For Occupational Streams
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There are 5 competency sets that contribute to an individual’s 
performance in a particular job. These include:

• Knowledge/scope of work, experience and qualifications;
• Professional/ functional competence ( competence in the 

functional and technical areas of the job);
• Personal Competencies;
• Public Service Competencies; and
• Management/ Leadership Competencies.



Career Pathways in Local Government

• How occupations are 

defined

• The Organising 

Framework of 

Occupations (OFO)

• OFO Major Groups

• Service areas

• Occupational fields

• Occupations

• Jobs

• Roles 

• Competencies 

• Skills 



Example: Occupation Description:
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Business Development Officer
Description
• Plans, organises, directs, controls and coordinates the sales and marketing 

activities of an organisation.

Alternative Occupation Names
• Financial Markets, Compliance Officer

Skills required include
• Maths knowledge.
• Knowledge of economics and accounting.
• Analytical thinking skills.
• Ability to accept criticism and work well under pressure.
• Ambition and a desire to succeed.
• Persistence and determination.



Example: Occupation Description…cont.
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Tasks
Day-to-day tasks include:
• Determining price lists, discount and delivery terms, sales promotion budgets, sales methods, special 

incentives and campaigns.
• Establishing and directing operational and administrative procedures related to sales and marketing 

activities.  
• Establishing and managing budgets and controlling expenditure to ensure the efficient use of 

resources.   
• Leading and managing the activities of sales and marketing staff.
• Overseeing the selection, training and performance of staff.
• Planning and organizing special sales and marketing programmes based on sales records and market 

assessments.
 
Local Government Jobs within the Occupation
• Business Support Programme Manager
• Area Coordinator (LED), Business Development Facilitator           

A. Learning and Career Pathways: National Senior Certificate ,Bachelors ,Work experience



WAY FORWARD TO SUPPORT 
QUALIFICATION DEVELOPMENT 

AND SKILLS STRATEGY 



LGSETA Qualifications Approved for Development
Qualification name Period Status Estimated 

Duration
New Qualification or 
realignmentYear 1 Year 2

(OFO-Code 2021-111101 Local 
or Provincial Government 
Legislator)

2023/2
024

1st scoping meeting 
scheduled for March 
2024

12 Months Realignment of the FETC 
Leadership Development & 
Municipal Governance 
certificate 

National Certificate: Local 
Economic Development NQF 
Level 6. (OFO 2021- 121301- 
Policy and Planning Manager)

2023/2
024

Development In 
Progress. The 2nd 
development meeting 
taking place on the 
21/02/2024

12 Months Re alignment of the level 6, 
National certificate in LED  

SAQA ID: 36737

(OFO 2021-334102 Office 
Administrator / 2019-341201 
Community Development 
Worker)

N/A 2024/20
25

Application To be 
submitted to QCTO 
for development 

12 Months Realignment to Municipal 
integrated 

(OFO 2021-111203  Local 
Authority Manager )

N/A 2024/20
25

To submit the PR in 
April 2025

12 Months Realignment of certificate 
and higher certificate in 
local government 

SAQA ID no: Local 
Government: 23617, 23616 
and 35956



LGSETA  Skills Programme Focus Areas
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Qualification name Period Status Estimated 

DurationYear 1 Year 2

Ward Committee member 2024/2025 None PR submitted to SCM 6 Months 

Councillor 2024/2025 None PR submitted to SCM 6 Months 

Mentor & coach a colleague 

in the workplace 

2024/2025 None To submit request for 

development at QCTO

6 Months 

Waste management for 

SME

2024/2025 None To submit request for 

development at QCTO

6 Months 

Municipal Asset 

management 

2024/2025 None To submit request for 

development at QCTO

6 Months 
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Qualification name Period Status Estimated 

DurationYear 1 Year 2

Municipal finance and 

management to address 

minimum competencies 

2024/2025 None To submit request 

for development at 

QCTO

6 Months 

Municipal Revenue 

collection 

2024/2025 None To submit request 

for development at 

QCTO

6 Months 

Solar installation & 

Maintenance 

Municipal Asset 

Management 

2024/25

LGSETA  Skills Programme Focus Areas



WAY FORWARD
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❑Career Development Support:
      - High School Support programme (Grade 10-12) in STEM subjects
      - Career support – occupational pathways in local government  
      -  LGSETA Career Pathways Handbook to provide information on career pathways 

linked to occupations in municipalities. 

❑ LGSETA Qualification and Development Strategy: 
 -  Coordinate and drive the development process and improve the quality of 

Qualifications/Part-Qualifications/Skills Programmes in the local government sector 
- Use the DDM broad service areas as guide to inform learning pathways and skills 

development pathways 
- National, provincial, district priority areas 
- Professional Development linkages and priority areas 
- Artisan Development linkages and priority areas 
- Linkage of demand and support: Scarce and Critical Skills Research (2018) 
- Review mapping demand and supply of skills and qualifications linked to local 

government 



WAY FORWARD
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❑ LGSETA Occupational Development Strategy Continued – Skills 

Development Example: 

 -Skills Gap 

(Critical/Top Up 

Skills)

Description of Skills Gap Name of Institution Courses Offered

Planning

Planning skills includes; strategic 

management and planning, strategic 

risk planning, municipal integrated 

development planning, municipal 

planning and implementation

Nelson Mandela University
• Management & Supervisory 

Skills

Fort Hare University

• Strategic Planning

• Risk Management

• Planning and Organisational 

Development

• Managing Service Delivery

• Public Policy Implementation, 

Monitoring & Evaluation

• IDP (Integrated Development 

Plan)

Nelson Mandela University – 

Business School

• Leadership Through Best 

Operational Practices

• Ward Councillor Assistant 

Programme

• Strategic Management



Thank You
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